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TERMS and CONDITIONS for DEMO EQUIPMENT

An invoice for the total value of the demonstration equipment plus shipping, if applicable,
must be paid before demo units can be shipped to customer.

By paying the attached invoice you automatically agree on below terms:

1.

Customers are required to return the demo unit within 7 days of delivery back to
PHANTOS LIGHTING.

Delay in returning equipment for any reason is subject to penalties. Ten percent (10%)
of the total value of the invoice will be due for every 7 days past the initial due date
that the equipment is returned to PHANTOS LIGHTING. If all items have not been
returned to PHANTOS LIGHTING within 30 days of the invoice date, the demo unit is
considered sold and customer void their right to return but PHANTOS LIGHTING will
offer warranty starting from the date of shipment.

Products must be returned freight prepaid and insured to: PHANTOS LIGHTING, 45/7-
9 Percy St, Auburn, NSW 2144, Australia. PHANTOS LIGHTING will not accept C.O.D.
shipments. All products must be properly cleaned and packaged. The sender is
responsible for all damage that occurs during shipments and the associated costs.
Products defaced by property markers, engraved property numbers, and other user
applied markings or physical damage cannot be accepted.

All equipment sent by PHANTOS LIGHTING is warranted to perform as published in
the operation manual.

Demo equipment will not be sold at a discounted price. User’s wishing to keep the
equipment will either be sent new equipment or charged full price for the demo
equipment.



